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Share your experience
You already know how good being a 
Macquarie	Credit	Union	member	is,	how	
about sharing the experience with your 
friends	and	family?
Here	at	the	Credit	Union	we	are	very	proud	of	our	Member	
satisfaction	ratings.	We	work	hard	to	keep	our	members	happy,	
and believe more people could benefit from our services. 

As	you	know,	people	value	hearing	of	someone	else’s	personal	
experience	whether	it’s	been	at	a	restaurant,	with	an	airline	or	a	
financial institution. We would like you to tell your family and 
friends about your experience with us. How do we fair in the 
market?	And	why	do	you	continue	to	bank	with	us?	

It’s	easy	to	find	reasons	why	people	should	join	the	Credit	Union.	
Here’s just a few to help you get started:

Member ownership
We	are	owned	and	operated	by	you,	our	members.	This	means	
each	of	you	has	a	stake	in	the	organisation.	Without	you,	the	
Credit	Union	wouldn’t	be	what	it	is,	that’s	why	member	service	is	
so important to us. 

Competitive products and services
We	offer	a	wide	range	of	products	and	services	from	home,	
personal	and	car	loans	to	savings	and	investments	accounts,	
insurance and financial planning. We aim to be competitive and 
provide	products	that	suit	the	needs	of	you,	our	members.

Fairer fees
No one likes paying fees - this is something we recognise and 
we try to keep our fees and charges as low as possible.  We don’t 

charge	monthly	account	keeping	fees,	exorbitant	application	fees	
or	any	other	unnecessary	fees.	We	even	offer	you	FEE	FREEDOM	
–	you	can	transact	fee-free	on	your	accounts	and	we	show	you	
how.	It’s	all	about	putting	more	money	into	your	pocket.

Member service
We	are	committed	to	keeping	you,	our	members,	satisfied.	We	
provide real and caring personalised service for all our members 
regardless	of	your	investment.	You’re	not	just	a	number	to	us,	
you’re an owner of the Credit Union.

Many	people	are	unaware	of	the	role,	and	benefits,	of	the	Credit	
Union	–	or	even	what	a	Credit	Union	is.	With	your	help,	we‘d	
like	to	let	them	in	on	the	secret.		So,	invite	your	friends	and	family	
to join today. They can call us on 1300 885 480 or simply visit 
macquariecu.com.au

So that we can keep you up-to-date and send you necessary 
information,	it’s	important	that	we	have	the	correct	contact	
details	for	you.	Have	you	moved?	Changed	your	email	address?	
Not	sure	what	contact	details	we	have	on	file	for	you?

If	the	answer	to	any	of	these	questions	is	yes,		update	your	
details	today	and	you	could	WIN	a	digital	camera.	

Simply visit macquariecu.com.au  
and complete the online form or call  
us on 1300 885 480 and we’ll do  
it for you. 

Hurry competition ends 30 June 2010.

Full Terms and Conditions available online at macquariecu.com.au

Update your details	and	WIN



Recently,	I	managed	to	get	
out of the office for a couple 
of days and head down south 
to Deniliquin with one of 
our Business Development 
Officers,	Fiona	Parle,	for	a	
Country Energy Health Field 

Day. This Field Day was very similar to the ones we reported 
on last year. Held in various Country Energy Field Service 
Centre’s across the state these Field Days show employees 
how to improve their health and well-being by participating 
in	a	range	of	activities	including	fitness	tests,	blood	donations	
and stress and mental health assessments. 

Chatting	with	the	employees	down	there,	it	was	very	
encouraging to receive plenty of positive feedback and even 
better	to	be	able	to	explain	to	non-Members	the	benefits	of	
joining the Credit Union. A lot of potential members were 
surprised	to	hear	how	we	can	still	offer	our	Members	a	 
FEE-FREE	banking	experience	and	that	our	interest	rates	
are still so competitive when compared to other financial 
institutions.	Actually,	our	standard	variable	home	loan	rate	is	
still between 0.33% pa and 0.60% pa below that of the big 
four banks*. See how we compare later in this edition.

There has been a lot of media coverage on the current home 
loan market and many people have been asking themselves 

*Source:	Connex.	Compared	with	NAB,	ANZ,	CBA	and	Westpac.	Correct	at	time	of	printing.

is now the time to buy property. Whilst this is not an easy 
question	to	answer,	we	offer	some	insight	in	this	edition	of	
Member	Matters.	See	opposite	for	more.

Did	you	win	$50	in	the	last	edition	of	Member	Matters?	
This	year,	in	each	edition	of	Member	Matters,	we	will	be	
rewarding five lucky members with a $50 cash prize. Have 
you	won	in	this	edition?	All	you	have	to	do	is	find	your	
member number and then call us on 1300 885 480 before 
30 June 2010 to claim your prize. 

Have	you	noticed	our	new	look	website?	We	have	refreshed	
our homepage and updated our product pages to make it 
easier	for	you	to	find	the	information	you	need.	So,	if	you	
haven’t	visited	macquariecu.com.au	recently,	I	encourage	
you to do so. You might be surprised about how easy it is to 
use.

And	finally,	I’d	like	to	wish	you	and	your	family	a	safe	and	
happy Easter.

Regards,

Matt	Bow, 
General	Manager

CUtips is underway.... but it’s not  
too late to join!

Super 14, NRL & AFL

Weekly, End-of-Season, Lucky Dip and 
Wooden Spoon prizes

Set up your own competition with 
friends and colleagues 

Visit macquariecu.com.au 
to register today.

Hello and welcome to Member Matters.

6823!



For	many	of	us,	the	question	is	whether	 
to buy now or wait. 
While	the	past	year	wasn’t	as	economically	gloomy	as	predicted,	
many people have been surprised to learn that Australian home 
prices rose more than 13% during 2009. 

We	also	learned	that	over	the	past	10	years,	house	prices	almost	
doubled	in	Sydney,	and	more	than	doubled	in	Brisbane	and	
Melbourne.	If	this	trend	continues,	all	three	cities	will	have	
median house prices of over $1 million dollars by 2020.

Stop and think about that for a moment. To buy an ordinary house 
in	Australia	in	10	years	time,	you’ll	have	to	be	a	millionaire.	Or	
prove that you can earn a million dollars. That’s scary for anybody 
who is thinking about buying a house in the coming years. On 
the	flip	side,	people	who	are	already	in	the	housing	market	will	
see substantial gains on their investment. 

So what’s causing house prices to rise so sharply? 
There are a number of factors that have worked together to push 
the cost of housing up. Australia’s robust economy and strong 
population growth mean there is strong demand from people who 
want	to	buy	property.	However,	Australia	only	has	a	small	number	
of	available	houses.	So	overall,	Australia	has	more	people	who	
want to buy homes than there are homes available to buy.

More rate rises?
On	March	2nd,	the	Reserve	Bank	of	Australia	lifted	its	key	interest	
rate	by	25	basis	points	to	4.00%,	adding	$50	to	the	average	
Australian monthly mortgage repayment. While this is the first rate 
rise	for	the	year,	it	comes	on	top	of	three	consecutive	months	of	
interest rate rises in 2009. 

As the situation in 
Australia continues to 
stabilise and improve 
many experts are tipping the 
official cash rate to reach 4.75% by the 
end of 2010. That’s an extra $150 on the 
average mortgage and could make it tough 
for	the	estimated	250,000	first-home	
owners who entered the market in the 
past 18 months.

Why you’re better off getting your 
home loan with us
It’s	most	likely	that	over	the	next	10	years,	
buying a house will become increasingly more 
expensive.	So	if	you’re	thinking	of	getting	into	the	housing	market,	
it may be better to do so sooner rather than later. 

Whenever	you	do	decide	to	buy,	your	Credit	Union	is	here	to	
help. Our website has information on purchasing property and 
calculators to help you calculate just how much you can borrow 
and what your repayments might be and our staff have a wealth of 
experience in helping members find the best home loan. 

Most	importantly,	our	home	loan	products	come	with	competitive	
interest rates and some of the lowest fees on the market. 

For	more	information	on	our	home	loans,	
give us a call on 1300 885 480 or visit 
macquariecu.com.au

Tired of feeling 
              Bamboozled 
        by Banks? 

Full	terms	and	conditions	available	in	branch.	Fees,	charges	and	normal	
lending criteria apply. 

1300 885 480 
macquariecu.com.au

We’ve re-launched our home loans  
                to make life Simpler

Is	it	a	case	of	NOW	or	never?

10739!



Switching	to	Macquarie	Credit	Union	is	simple.		
Simply visit our website at macquariecu.com.au.

Use our straightforward switching form to create letters to notify •	
organisations of your new regular payment details.

Learn	more	about	our	NEW	Refinance	Home	Loan	–	switch	your	home	•	
loan to us and we’ll pay up to $600 of your switching costs. 

Say goodbye to your old banking experience and hello to a straightforward 
and	reliable	banking	experience	with	Macquarie.

Competitive	rates,	low	or	no	fees	and	real,	personal	service	are	just	some	of	
the	reasons	why	our	members	prefer	Macquarie	Credit	Union.

Ask us how you can switch today. Call us on 1300 885 480 or visit 
macquariecu.com.au

Switch	all	your	banking	to	Macquarie

9356!

Don’t have a Visa Debit card?  
Apply today at macquariecu.com.au

This is once in a lifetime prize includes 
a return economy class airfares for two, 
accomodation, FIFA World Cup TM match 
tickets and more.

Spend with Visa Debit and you could go  
all the way to the 2010 FIFA World CupTM

    go more places  
with Visa Debit

About six months ago Country Energy 
embarked on a Healthy Balance Program 
Pilot with eight lucky employees. To kick 
start the program and help the participants 
with	their	motivation,	the	Credit	Union	
gave	each	person	a	FM	radio	pedometer	
and	a	‘Dollars	&	Sense’	guide,	to	help	
them	learn	how	to	budget,	as	financial	
stress can be a big strain on relationships 
and wellbeing.

The Healthy Balance Program Pilot 
included	fitness	assessments,	group	
sessions run by external experts in 

psychology,	nutrition	and	exercise	and	
provided the participants with regular 
healthy lifestyle information and resources.

Recently,	four	of	the	participants	were	
presented with prizes by the Credit 
Union’s	Maree	Wilson	for	their	dedication	
to the program and the positive progress 
they have made toward a healthier 
lifestyle. The prizes included fruit and 
vegetable hampers and vouchers for  
boat hire. 

Congratulations to all eight participants.
Maree Wilson, Amanda Manning, Skye Lacey, 

Annie Curtis, Elaine Gillman and Camilla Mudd

Getting fit with Country Energy



Check out our NEW LOOK website
As part of our commitment to provide straightforward,  
reliable banking, we have refreshed our website to make it more 
straightforward and user-friendly.

You’ll find the:

	 •		overall	look	and	feel	to	be	fresh	and	clean,

	 •		product	pages	much	easier	to	follow	with	rates,	product	
features	and	more	detailed	information,	should	you	need	it,

	 •		estatements	and	Internet	banking	login	areas	easier	to	use,	
and

	 •		navigation	clearer	and	more	user-friendly.

So,	if	you	haven’t	visited	our	website	for	a	while,	why	not	check	it	
out today at macquariecu.com.au

Each quarter five lucky members will win $50 instantly just by reading 
our newsletter.

If	you’ve	found	your	member	number	in	this	edition	of	Member	Matters,	
simply call us on 1300 885 480 by the 30 June 2010 and we’ll credit $50 
to	your	savings	account.	It’s	that	easy!

Terms and conditions apply and are available at macquariecu.com.au. Authorised under NSW 
permit number LTPS/09/11650 and ACT permit number TP 09/04985.

Spotted your member number hidden in this newsletter? 
If	the	answer	is	yes,	you’ve just won $50

102405!

SAVE with a Credit Union home loan
Comparing home loans can be 
a daunting and time consuming 
task.	But	don’t	worry,	we’ve	
done the work for you.  

As	you	can	see,	our	home	 
loan is still very competitive.

*This	comparison	is	of	standard	variable	loans	with	comparable	features.	#$199	annually.	Source:	Cannex	www.ratecity.com.au	based	on	a	$150,000	loan	
over	25	years	and	is	current	as	at	15th	March	2010.

Institution Variable rate  
% p.a.

Comparison 
rate % p.a.*

Your Credit Union 6.44 6.46

NAB 6.74 6.87

CBA 6.86 7.00

ANZ 6.91 7.00

Westpac 7.01 7.14



TrustDefender

Contact us
Telephone 1300 885 480

Phone-a-loan 02 6884 8650

Email info@macquariecu.com.au

Web macquariecu.com.au

Head Office  23 Hawthorn Street  

 PO Box 1618 

 Dubbo NSW 2830

Fax  02 6882 6909

To	report	the	loss,	theft	or	unauthorised	use	of	your	Visa	Card	or	Redicard	call	the	Hotline	on	1800	224	004,	
24	hours	a	day,	everyday.	Please	also	contact	us	to	report	the	loss,	theft	or	unauthorised	use.

ABN 85 087 650 253 | AFSL 241132 | BSB 802 126
Incorporating	Country	Energy	Credit	Union	&	Post–Tel	Credit	Union

Macquarie	Credit	Union	Limited

Any	advice	in	this	magazine	is	of	a	general	nature	only	and	has	been	prepared	without	considering	your	objectives,	financial	situation	or	needs.	To	decide	if	a	product	is	right	
for	you,	please	carefully	read	the	Product	Disclosure	Statement	for	that	product	available	from	our	branch	or	from	macquariecu.com.au

8981!

who’s banking with you?
helps secure your online banking

Banking online is becoming easier and more frequent however 
it is not always safe and can leave you exposed to have your 
personal or confidential information stolen.

Your Risk
Online security is a growing worldwide issue. Although 
we are dedicated to protecting your personal and financial 
information	when	you	transact	online,	the	missing	link	in	this	
protection is your computer.

There	are	many	types	of	attack	out	there	such	as	spyware,	
viruses,	worms,	trojans,	man-in-the-middle	and	code	
injection. All are designed to cause damage to your computer 
or	to	record	important	information	(such	as	credit	card	details,	
personal	details	or	Internet	banking	passwords)	that	could	be	
used to extort money from you.

The Solution 
TrustDefender is a software program that you can download 
for	free	from	our	Internet	banking	login	page.	TrustDefender	
is designed to be an additional security layer that sits across 
the security applications you already have running on your 
computer. Creating an encryption shield with your financial 
institution when banking online.

When	installed,	TrustDefender	runs	a	health	check	on	your	
computer	before	you	login	to	Internet	banking,	and	gives	you	

real-time feedback on 
your computer’s security. 
TrustDefender also  
verifies	the	Internet	
banking website.

How do I get 
TrustDefender?
As a Credit Union 
member,	you	can	
download TrustDefender 
free	from	our	Internet	
banking login page.

Information,	including	full	
instructions on installing 
the	program,	is	provided.	
It’s	just	a	small	1.8MB	
download and installation 
doesn’t take long. 

Once	installed,	TrustDefender	protects	your	personal	
information	while	using	our	Internet	banking.	

For more information on TrustDefender visit our website.


