While we can’t help you pick the best
presents for your loved ones, or find ways to
minimise the tension that comes with getting
everybody together, we can help you ease
the financial pressure that comes with the
Christmas season.

Tip 1: Start saving early
This one is a no-brainer really and you’ve
probably heard it all before. If you haven’t
actually tried it though you’ll be surprised
at how much it helps. Not only will it help
you reduce credit card bills, it will give you
more cash to spend on presents, travel and
catching up with friends.

Tip 2: Create a Christmas budget
Why after every Christmas are many
people looking at huge credit card bills
and wondering ‘where did it all go?’ Well
it’s easy: presents, parties and travel all add
up. It’s not a normal time of year for your
finances so you should budget for it. To
begin with, work out who you want to buy
presents for, how much you want to spend,
travel costs and a rough idea of the parties
you will need to attend. Once you get a
general idea of how much this will cost,
you can then figure out how to make sure
you have enough money to cover you over
Christmas. But without a budget you can’t
even start.

Tip 3: Stick to your budget

Tip 6: Speak to Us

That’s why you created it in the first place…
right? If you budgeted in an honest way and
put a little in for unexpected expenses then
all you need to do is control yourself when
you hit the shops and parties. It’s hard… but
it’s worthwhile.

We have a range of services that can help
you save for, and get you through the
Christmas period.

Tip 4: Shop online
A lot of traditional stores just can’t compete
with the prices of the online stores even with
the additional shipping costs. Plus, you get
to avoid choked car parks and customers
scrambling for last minute presents. There
are now a range of online stores that
offer quality service. Ask your friends for
recommendations or stick to the well known
names. To find out about shopping securely
online visit the Security section of our
website.

To find out more visit macquariecu.com.au
or call us on 1300 885 480.

Avoid a financial
hangover this
Christmas.
Learn about our
Revolving Christmas
loan at
macquariecu.com.au

Tip 5: Start shopping early
While online shopping is convenient, there’s
still something unique about heading to
the shops and holding the presents in your
hands. The key to shopping early is having
your budget sorted out. Then, you can pick
up presents one by one as you find them. If
you begin this process early you’ll also have
a couple of chances to grab a bargain or find
the perfect present.

Proudly supporting the National
Breast Cancer Foundation

I hope your tax time wasn’t too
stressful this year and that you
were able to get everything out of
the way quickly and easily.
The last few months have been exceptionally busy for the
credit union with lots going on and even more coming up.
We launched TrustDefender to help members feel even more
secure when transacting online, we relaunched our Money
Market Account and we are also very pleased to have been
awarded the 5 Star Canstar award for our Visa 55 credit card.
I’d like to thank all the members who updated their details
during our ’update your details’competition conducted on our
website. This will help us communicate with you in a faster
and easier way. A special congratulations goes out to Margaret
Coates who was randomly selected to win the Panasonic
Lumix Camera.
As many of you are probably aware, October is Breast Cancer
Month. Macquarie Credit Union is very proud to support
the National Breast Cancer Foundation this year. All money
raised will go to helping the foundation to fund research in the
prevention and cure of breast cancer.
You can also do your bit and help support breast cancer
research by buying Pink Ribbon merchandise at our branch
during October or by making a donation. Details are available
on our blog at macquariecu.com.au.
As part of our straightforward, reliable banking philosophy we
have been continually reviewing our products to make sure
they offer you, our members, everything you need and nothing
you don’t. As part of this review we have recently relaunched
our Money Market Account, now more aptly named Online
Savings Account, with a Power Saver Option. This new option
is designed to help you make the most of your savings.

We’ve also launched
a brand new range
of handy online flash
calculators.
These calculators help
with a range of things
from budgeting to
calculating your loan
repayments. Visit our
website to check them
out today.
It’s time again to
commence our member
survey which will
begin in the upcoming
weeks, so check out our
website for more info.
Here at Macquarie Credit Union, we invest heavily in our
staff by continually upgrading their skills through training and
development. Some staff have recently completed certificate
IV in Financial Services and our Business Development
Officer, Fiona Parle was selected to compete in the recent
Regional NSW Trainee and Apprentices Finals. Fiona was 1 of
5 finalists selected from over 8000 trainees and apprentices in
the region. Congratulations Fiona.
Regards,

Matt Bow,
General Manager

2010 Annual Members Dinner

Our 2009 Annual Member Dinner was a huge success.
Members and staff alike had a wonderful time at the
Rooftop Terrace of the Dubbo RSL Club Resort.

Tell us what
you think?
And you could WIN a $500
Online Savings account

This year our Annual Members Dinner will be held
at the Old Dubbo Gaol. This is set to be a very
interesting evening with Gaol tours & a convict
themed event. The dinner will start at 6.30pm on
Friday 5 November. Please see your invitation for
more details and to RSVP.

Simply visit our website and follow the Member survey link or
give us a call on 1300 885 480 and we’ll send one out to you.

It’s that time of year again when we ask you to let us know
how you think we’re going. To show our appreciation one
lucky participating member will win a $500 online savings
account.

Authorised under NSW permit number LTPS/10/09218 and ACT permit number
ACT TP 10/04241.2
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As part of our commitment to providing you with straightforward, reliable banking we have been
progressively reviewing all of our products. And to simplify things for you, we have renamed our
Money Market Account. It is now our Online Savings Account.
NEW Power Saver Option

To celebrate the rebirth of our Online Savings Account, we have
introduced a new feature to help you save even more –
the NEW Power Saver Option.
How it works:
• Deposit $200 a month
• Make no withdrawals
• Earn an extra 1.4% on your Online Savings Account
It’s that easy!
For more information about the Power Saver Option visit
macquariecu.com.au or call us on 1300 885 480.

Every day more and more online attacks are targeting users of
internet banking. So, we have teamed up with TrustDefender to
provide you with an extra layer of protection.
Online security is a growing worldwide issue and although
we are dedicated to protecting your personal and financial
information when you transact online, the missing link in this
protection is your computer.
So what can you do? You can install TrustDefender on your
computer.

Q: What is TrustDefender?
A: TrustDefender is a software program which runs a health
check on your computer before you login to internet banking,
and gives you real-time feedback on your computer’s security.
TrustDefender also verifies the internet banking website.

Q: How do I get TrustDefender on my computer?
A: As a Credit Union member, you can download TrustDefender
free from our internet banking login page.

Q: How does TrustDefender secure my computer?
A: When logging into internet banking, a pop up will appear
giving you the choice to enter ‘safe and secure mode’. Once
you’ve entered this TrustDefender looks after the rest.
Entering ‘safe and secure mode’ creates an encryption ‘shield’

helps secure your online banking
that temporarily isolates the internet banking session between
your computer and our internet banking server, ensuring all
information you exchange with us is safe from fraudulent
attacks.

Q: How do I use TrustDefender?
A: This service is automatic and stress free. When logging
into internet banking, the system will be triggered and a small
orange figure will appear in the bottom right hand corner of
your screen. Once you see that, you know that TrustDefender is
doing its job.
So why not try it out today. Visit macquariecu.com.au to
download TrustDefender today.
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will help you determine whether you are ready to go or need to
save more for your deposit. Using our handy new calculators on
our website, you can not only calculate how much you are able
to borrow, but also how much repayments might be depending on
what you are hoping to borrow.

Step 2: Financing
Most people will require a loan to help finance the purchase of a
home. There are lots of options and it’s important to know what loan
is best for you. Luckily it is fairly straight forward to get information
about home loans. Here at Macquarie Credit Union we provide a
competitive, yet organised plan to help you on your way. If you’d
like to know more just contact one of our lending specialists today.

Step 3: Choosing what to buy
Ever thought about how great it would be to own your own home?
To walk into a place you’re proud of, where you’re not spending
money on rent every week?
Buying a home will probably be one of the most important
decisions of your life. Now days, getting into the housing market
is extremely competitive and requires a great deal of planning and
consideration.
With our helpful checklist, we can help you get one step closer to
getting off the rent treadmill.

Step 1: Calculate
Sit down and seriously calculate how much you can really afford
to spend on a home. Be honest. You need to live too. Doing this

It all comes down to your personal taste and budget. Single story,
townhouse, apartment, 2 bedrooms, 3 bathrooms, the list is endless.
So keep your options open: don’t lock yourself into a certain type of
home or location, if you can avoid it. ‘Bargains’ always exist if you
keep looking; have an open mind and an eye for the future.

Step 4: Protection
For most people their home is the most valuable asset they own,
so it makes sense to protect it. Here at Macquarie Credit Union we
provide insurance for both home and contents as well as mortgage
insurance to ensure your home is protected even when things don’t
go to plan.
If you would like any more information about buying your
first home, simply visit macquariecu.com.au or call us on
1300 885 480.

Have you seen our TV commercial? Over the past six months,
credit unions and building societies have been getting the message
out about our great deals and personal member service.

And it’s nice to see that people are starting to take notice as the
media, politicians, and other community voices have started to
understand just what a great alternative we are to the big banks.

Now we’d like your help. If you’re happy with our service and the
value we provide then we urge you to tell your friends and loved
ones. Why should your friends stay in a relationship with a bank
they aren’t happy with?

When the big banks released huge company profits in August
several senior politicians were quick to voice their concerns. Not
holding himself back Senator Steve Fielding commented that ‘The
banks are a bunch of greedy thieves, ripping off Australians trying
to live the dream of owning their own home.’ Julia Gillard added
her two cents and advised Australians ‘to keep the pressure on
your banks by shopping around.’

Our commercial reminded everybody that ‘4.5 million Australians
choose to bank at a place that isn’t a bank at all. A place with the
products of a major bank but where profits go back into making
better products. When you bank with a credit union or building
society, it all comes back to you.’
Credit union service is different. Industry analysts Ray Morgan
released results of a survey that showed 87% of members of credit
unions and building societies were satisfied with the service
they received. The big banks were not even close, with customer
satisfaction results being, on average, some 15% lower. This study
is not a one-off either; credit unions and building societies are
regularly rated higher than the big banks for customer satisfaction.

The most important people, however, in helping us to get the good
word out are you, our members. Your opinion matters more than a
politician’s or a journalist’s. So, if you can, please let people know
about us.
Of course, if, for whatever reason, you’re unhappy with our service
or products we urge you to talk to us. Your opinion matters and we
invite feedback that will help us to do our job better. That job, after
all, is making you (and your finances) happy.

Why not share the benefits with your family and friends?

Have you spotted your member number hidden throughout this newsletter?
If the answer is yes, you’ve just won $50.
Each quarter five lucky members will win $50 instantly just by reading our newsletter.
If you’ve found by 31 December 2010 your member number in this edition of
Member Matters, call us on 1300 885 480 and we’ll credit $50 to your savings
account.
Terms and conditions apply and are available at macquariecu.com.au. Authorised under NSW permit
number NSW LTPS/09/11650 and ACT permit number ACT TP 09/04985.
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So you can feel safe when shopping online we are pleased to
announce we have enhanced our security solution, Verified by
VISA.

So what’s new?
For your convenience and protection, the enhanced version of
Verified by VISA works behind the scenes so in most instances
you won’t be interrupted on your way to the ‘checkout’ online.
This means you will no longer require your Member Registration
Number (MRN) or Personal Assurance Message (PAM).

11329

priority – this information is used only to verify your identity.

You’re already protected
All existing and new VISA cards are automatically registered for
this free service.
Verified by VISA is offered by a growing number of online
merchants throughout the world – currently more than 200,000
stores worldwide. Look for the Verified by Visa symbol as a sign
that these merchants value both your business and your privacy.
For more information about Verified by VISA, visit macquariecu.
com.au or call us on 1300 885 480.

How does it work?
Each time you make an online purchase with a participating
merchant, the Verified by VISA program assesses the risk level of
the transaction.
Certain activity may seem out of the ordinary – maybe because
it’s a high dollar value transaction, or a retailer you’ve never
bought from before. In these instances you may be asked to
confirm some simple personal details so we can be sure the card
isn’t being used without your permission. Your privacy is our

Annual report

The 46th Annual General meeting
of Macquarie Credit Union will be
held at 5.30pm on Friday
19 November 2010 in the
Macquarie Credit Union office,
23 Hawthorn Street, Dubbo NSW.

The 2010 Annual Report will be available online. Please
visit our website at macquariecu.com.au to download your
copy from 25 October 2010.
However, if you would prefer a printed copy of the report,
simply pop into our Dubbo branch or give us a call on
1300 885 480 and we’ll send one out to you (if you have
already nominated to receive a printed copy, one will be
posted to you shortly).

Contact us
Telephone

1300 885 480

Phone-a-loan 02 6884 8650

Email

info@macquariecu.com.au

Web

macquariecu.com.au

Fax	02 6882 6909

Head Office	23 Hawthorn Street
PO Box 1618
Dubbo NSW 2830

To report the loss, theft or unauthorised use of your Visa Card or Redicard call the Hotline
on 1800 224 004, 24 hours a day, everyday. Please also contact us to report the loss, theft
or unauthorised use.
Any advice in this magazine is of a general nature only and has been prepared without
considering your objectives, financial situation or needs. To decide if a product is right for
you, please carefully read the Product Disclosure Statement for that product available from
our branch or from macquariecu.com.au
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